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How to Register for Programs with FAIR Access on e-PLAY 
If you are interested in using your funding for fitness memberships, or drop-in activity 

punch passes, please email subsidy@aurora.ca for more assistance. 

1. Log in to your Town of Aurora e-PLAY account.  
 
If you do not have an account, one would have been created for you. Please see 
your account details in your approval email.  

 

2. Click on Programs to view our full list of activities or narrow your choices by 
hovering your mouse over and selecting a program category.  

 

 



 
3. Scroll through our list of programs, or search for a program using a keyword or 

course barcode, then select the course by clicking the name or Enroll Now.  
 

 

4. Review the course details and click Enroll Now.  
 
If a program is full, you will be given the option to be added to the Waiting List.  

 

 

  



 
5. Select the participant you wish to enroll for and answer any required questions. 

Once complete, click Add to Cart.  
 

If the program exceeds the remaining FAIR Access balance you have available, you 
will be prompted to pay the difference in cost.  
 

 

6. Agree to all waivers and click the green button to finish your registration. If you 
have a balance to pay, you will be prompted to make payment.  

 

 

  



 
7. Once the registration is complete, you will be sent an automatic email 

confirmation.  
 
If you do not receive the email confirmation, please contact us for further 
assistance.  

 

 

If you require any assistance transferring or withdrawing from a program/activity, 
please email subsidy@aurora.ca or call 905-726-4770 ext 0 and one of our Customer 
Service staff will be able to assist you.  

 


