100 John West Way

Aurora, Ontario Town of Aurora
e L4G 6J1 .
AUI@RA aurora.ca Community Services

Create an Account on E-Play

1. Start by accessing our registration site: www.aurora.ca/eplay
2. Click ‘Register Online’ which will open another page.
3. Click ‘Sign In/Up’.
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Welcome to A

Registration for Winter 24 Aquatic Leadership programs, Recreation programs, and
Aquatic Learn to Swim programs is now open.

Sign In'Up

4. If you do not have an existing account, click ‘Join’ (located under the yellow sign-

in button).
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Sign in

5. Enter your email address and click ‘Next'.



Provide your account information. All required fields are denoted by a red
asterisk (*). Create a secure password you will be able to remember.

You must check off the boxes to agree to the terms of use, copyright policy and
your privacy rights to create an account.

Once this page is filled out, click ‘Next'.

Sign up

Email address

poolZaurora.ca Change

* First name Required) *Last name [Regquired)

* Date of birth Reguired)

December w 28 W 2020 w

* Country (Required

Canada W

*Password meguired)

Pazswords miust be 8 or more characters, and contain three of
rs

these: lowercase, uppercase, numerlc, and speclal characters.

By creating an account | agres to surorasntario’s Terms of Use and

Privacy Rights.
By creating an account | agres 1o Active Metwork's Ternms of Use,
Copyright Policy and Your Privecy Rignis.
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Fill in your personal and contact information. Required fields are denoted by a red

asterisk (*).

Sign up

Required fields are marked *

Personal Information

Gender

Please select

Customer Type *

- Please select -

Contact Information

Street Address *

Address line 1

Primary phone *

Cell phone

Province * Paostal Code *

O -

Operator

Please s.. -

Agree to recelve text messages?

Yes! Pleaze mail me the latest news and information.



10.Fill in emergency contact information.

11.0nce this is filled in click ‘I'm not a robot'.

12.Click ‘Create account’ or ‘Create account and add a family member’ if you would
like to add additional family members.

In case of emergency, contact:

Although not reguired, we strongly recommend specifying at
least one emergency contact persan.

Your emergency contact(s) should NOT be a contact within
the same household, but rather an alternate contact In the
local area.

PLEASE MOTE: The emergency contact Is only contacted if we

cannoct reach the primary household contact {e.g. parent or
guardian} that we already have on file.

Emergency contact 1

First name * Last name *

Relationship

Arsa code * Primary phone *  Extension

Arsa code * Other phone * Extension
™

I'm not a robot ul
reCAPTCHA

Ertvecy ~ Tarma

Create account and add a family member

Already have an account? Sign In



13. At this point, once all family members have been entered and/or you are
complete, you will receive the following message:

Thank you!

Your Active account has been created.

Your loginnameis[_____ Jagmail.com

You will receive an email to activate your account.

Tips: Remember to check your junk or spam folder or filters if you do not receive the

verify email.

14.Go into the email you provided when signing up and click on the ‘Activate Now’
button.

Please Verify your email

Dear Wilson:

Thank vou for registering our website.
Press the button below to verify your email and activate your
Town of Aurora account:

Activate Now



15. This will prompt you to sign in to your E-Play account.

@ Your account is activated. x

Sign in

*Email address Rrequired)
*Password Requirsd)
Forgot your password 7

I'm not a robot
reCAPTCHA
Signin

Don't have an account? Join

16.You are now ready to register for Town of Aurora programs. Please visit — "How
to Register Online" = for more information.

Need assistance or more information?
We are here to help! Simply call, email or visit us in person.
Call: 905-726-4770 or 905-841-7529
Email: rleisure@aurora.ca
Visit one of our Recreation Facilities: Aurora Family Leisure Complex or Stronach
Aurora Recreation Complex



https://www.aurora.ca/en/recreation-arts-and-culture/resources/Documents/Business-Support/ePLAY---How-to-Register-Online.pdf
https://www.aurora.ca/en/recreation-arts-and-culture/resources/Documents/Business-Support/ePLAY---How-to-Register-Online.pdf
mailto:rleisure@aurora.ca

