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TOWN OF AURORA 
ACCESSIBILITY ADVISORY COMMITTEE 

MEETING AGENDA 
 
 
DATE: Wednesday, May 7, 2014 
 
TIME & LOCATION: 7 p.m., Leksand Room, Aurora Town Hall 
 

 
 
DECLARATION OF PECUNIARY INTEREST 
 
 
APPROVAL OF AGENDA 
 
RECOMMENDED: 
 

THAT the agenda as circulated by Legal and Legislative Services be approved. 
  
 
ADOPTION OF MINUTES 
 
Accessibility Advisory Committee Meeting  pg. 1 
Minutes of April 2, 2014 
 
RECOMMENDED: 
 

THAT the minutes of the Accessibility Advisory Committee meeting of April 2, 2014 
be adopted. 

 
 
DELEGATIONS 
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MATTERS FOR CONSIDERATION 
 
1. Memorandum from the Planner pg. 5 
 Re: Application for Site Plan Approval (Submission #2) 
  213-229 Industrial Parkway North 
  Plan 65M-2718 Block 7 
  File No. D11-01-13 
 (Full-size drawings will be available at the meeting or upon request.) 

 
RECOMMENDED: 

 
THAT the memorandum regarding Application for Site Plan Approval 
(Submission #2), 213-229 Industrial Parkway North, Plan 65M-2718 Block 
7, File No. D11-01-13 be received; and 
 
THAT the Accessibility Advisory Committee provide comments regarding the 
Site Plan. 

 
 
Deferred from AAC meeting of April 2, 2014 – Item 2 
2. Memorandum from the Accessibility Advisor  pg. 6 

 Re:   2014 Municipal Election Accessibility Plan 
    
 RECOMMENDED: 
 

THAT the memorandum regarding 2014 Municipal Election Accessibility 
Plan be received; and 
 
THAT the Accessibility Advisory Committee provide comments and 
suggestions regarding the 2014 Municipal Election Accessibility Plan. 

 
 
Deferred from AAC meeting of April 2, 2014 – Item 3 
3. Memorandum from the Accessibility Advisor  pg. 9 

 Re:   Accessibility Advisory Committee Terms of Reference 
    
 RECOMMENDED: 
 

THAT the memorandum regarding Accessibility Advisory Committee 
Terms of Reference be received; and 
 
THAT the Accessibility Advisory Committee provide comments and 
suggestions regarding the Terms of Reference for the future term of 
Council. 
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INFORMATIONAL ITEMS 
 
4. Meeting Extract regarding AAC14-04 – Accessibility Advisory  pg. 13 
 Committee Report of April 2, 2014 
 

RECOMMENDED: 
 

THAT the meeting extract regarding AAC14-04 – Accessibility Advisory 
Committee Report of April 2, 2014 be received for information. 

 
 
Deferred from AAC meeting of April 2, 2014 – Item 6 
5. Pending List – April 2, 2014 pg. 14 
 

RECOMMENDED: 
 

THAT the Pending List of April 2, 2014 be received for information. 
 
 
6. Pending List – May 7, 2014 pg. 15 
 

RECOMMENDED: 
 

THAT the Pending List of May 7, 2014 be received for information. 
 
 
NEW BUSINESS 
 
 
ADJOURNMENT 

 





 


MEMORANDUM


DATE: April 2, 2014 
 
TO: Accessibility Advisory Committee  


 
FROM: Chris Catania, Accessibility Advisor 
 
RE: 2014 Municipal Election Accessibility Plan 
  


 


 
RECOMMENDATION 
 
THAT the memorandum regarding the 2014 Municipal Election Accessibility Plan 
be received; and 
 
THAT the Accessibility Advisory Committee provide comments and suggestions 
regarding the 2014 Municipal Election Accessibility Plan. 
 
 
In 2010, increased support was made available for accessibility needs in the Municipal 
Election due to compliance requirements of the AODA. Staff must continue to provide 
accessibility during the election. Additional staff, additional training and accessibility 
supports will be in place for the election to increase accessibility and to diversify the 
voting experience for municipal electors.  
 
At present, staff is soliciting feedback from the Committee on the accessibility plan. 
These comments will be used to determine any additional accessibility requirements 
that need to be addressed for the 2014 Municipal Election. 
 
 


ATTACHMENT 
 
2014 Municipal Election Accessibility Plan 
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Accessibility Work plan for 2014 Elections 
 


Actions Expected Outcome Target Date  Notes/Assigned 
to: 


Accessibility election information for candidates and 
electors posted on Town website 


Ensuring election provides the 
highest degree of accessibility 
for candidates and electors 


February 
2014 


Advisor/EC 


Review and receive input from Accessibility 
Advisory Committee (AAC) regarding election and 
accessibility plan 


Accessibility considerations 
considered and adopted into the 
accessibility plan 


April 2014 Advisor 


Review of training policy, Accessible Customer 
Service policy and Integrated Accessibility 
Standards policy as per Corporate Guidelines for 
Town of Aurora 


Increased awareness among 
staff 


April 2014 Advisor 


Inspection Sheet for voting locations updated to 
include accessibility features/or lack of accessibility 
to determine additional support needed to meet 
minimum access requirements Accessibility features 
reviewed included: door openers, physical access 
and distance from parking, interior/exterior lighting, 
grading/slopes, curb cut depressions, paths of 
travel, restroom facilities, respite areas and seating  


All locations to be inspected and 
graded accordingly (individual 
inspection sheets on file with 
Election Co-ordinator) 


May 2014 Advisor 
 
 


Grade system implemented and assigned to each 
polling location, including historical locations 
(traditional poll locations) to determine suitability for 
future use as newer, more accessible buildings 
become available to replace older locations 


All polling locations have an 
Accessible “grading/score” 
assigned to determine suitability 
for electors with 
disabilities/various needs 


May 2014 Advisor 


“Accessibility Kits” available at all voting locations – 
include: pen/paper, large grip pen, page magnifier, 
thick sharpie marker (where possible 
walker/wheelchair made available) 


Increased accessibility for all 
voters 
Increased customer service to 
meet the needs of all voters 


June 2014 Advisor 
Election Staff 
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Active recruitment of election staff via “One Voice 
Network” community project supporting jobseekers 
with disabilities 


Increased diversity among 
election staff 


June 2014 EC 


Extensive training and awareness will be provided 
to all election staff as per AODA regulation 


Increased awareness among 
staff, increased customer service 
to all voters 


September 
2014 


Advisor 


Sign Language Interpreters available for designated 
time frames at advanced polling stations and All 
Candidates meetings 


Increased accessibility for voters 
with hearing loss or deafness 
Increased customer service in 
voting process 


September / 
October 
2014 


Advisor 


Increased signage at all locations for polling stations 
to increase visibility and identify clear paths of travel 
and accessible routes and doorways 


Easier to find accessible paths of 
travel/doors 


October 
2014 


Advisor/EC 
Election Staff 


Increase respite benches and extra seating made 
available at each polling location 


Rest area available to those who 
may require it during the voting 
process due to ability 


October 
2014 


Advisor/EC 
DRO & Facility 
Staff 


Tables raised at polling locations (sit/stand options) 
where required 


Increased access for all electors October 
2014 


Advisor 
DRO & Facility 
Staff 


Touch-screen voting technology available 
(Advanced Polls) 


Increased access for electors 
with vision related disabilities 


October 
2014 


Election Staff 
(TBA) 


Ramps implemented where needed at locations that 
have internal/external stairs 


Increased physical accessibility 
features for all voters 


October 
2014 


Advisor/EC 


Sight guides made available at advanced polling 
locations (& other polling locations where 
possible/staff were available) 


Increased accessibility for voters 
with vision loss or those needed 
directional assistance 


October 
2014 


Advisor/DRO 


Service Disruption templates developed and 
distributed at all voting locations 


Increased communication with 
electors and election staff, 
increasing customer service 


October 
2014 


Advisor/EC 
DRO and 
Election Staff 


Feedback form developed, distributed and made 
available at all voting locations 


Increased customer service, 
increased awareness of 
customers needs/complaints, 
etc.  


October 
2014 


Advisor/EC 
MDRO/DRO 







 
 





		URECOMMENDATION










 


MEMORANDUM
DATE: April 2, 2014 
 
TO: Accessibility Advisory Committee  


 
FROM: Chris Catania, Accessibility Advisor 
 
RE: Accessibility Advisory Committee Terms of Reference 
  
 
RECOMMENDATION 
 
THAT the memorandum regarding the Accessibility Advisory Committee Terms of 
Reference be received; and 
 
THAT the Accessibility Advisory Committee provide comments and suggestions 
regarding the Terms of Reference for the future term of Council. 
 
 
In January 2010, the Accessibility Advisory Committee discussed minor amendments to 
the terms of reference. The revisions included a reference to the Accessibility for 
Ontarians with Disabilities Act, 2005 and additional disability language in appropriate 
terms. Previous to 2010, the terms of reference were established with the first 
Accessibility Advisory Committee under the Ontarians with Disabilities Act, 2001. 
 
At present, staff is soliciting feedback from the Committee on the terms of reference and 
composition of the committee. These comments will be  used to determine changes, if 
any may take place for the recruitment of the Accessibility Advisory Committee for the 
2014-2018 Council term. 
 
 
ATTACHMENT 
 
Accessibility Advisory Committee Terms of Reference 
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Accessibility Advisory Committee 
Terms of Reference 


 
(Revised March 2, 2010) 


 
1. PURPOSE 
 
 The purpose of the Accessibility Advisory Committee is to encourage and 


facilitate accessibility on behalf of all persons with disabilities by promoting public 
awareness and sensitivity; encouraging co-operation among all service and 
interest groups to ensure an inclusive community for all persons; identifying and 
documenting relevant issues and concerns; improving access to housing, 
transportation, education, recreation, and employment which are all qualities of a 
five-star community; improving communication among all levels of government 
and service agencies to make recommendations regarding policy, procedure and 
legislation; to educate and champion needs that arise based on the Accessibility 
for Ontarians with Disabilities Act (2005) and recognizing that the needs of all 
persons, including persons with disabilities, are constantly changing.  


 
 
2. MEMBERSHIP 
 
 The Committee shall be comprised of five (5) Members, encompassing: 


• Three (3) Members who are people with disabilities; 


• One (1) Member of Council; 


• One (1) Member who is a citizen volunteer, parent of a child with a disability 
or professional from the stakeholder community. 


 
 
3. TERM 
 
 The Committee shall be appointed for a two-year team, with the option of a 


further two-year term and will be concurrent with the term of Council. 
 



Raylene Martell
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4. REMUNERATION 
 
 The Committee Member shall be compensated for his/her expenses as provided 


by the current legislation. The remuneration practice should take into 
consideration that people with disabilities might have additional expenses related 
to travel, disability accommodations and attending meetings in general. This may 
include, for example, sign language interpretation for individuals who are deaf, 
specialized transportation and support care and/or attendant services for 
Committee meetings. 


 
 
5. DUTIES AND FUNCTIONS  
 
 The Committee assists Council by advising, reviewing and making comments 


and recommendations of interest to/for people with disabilities and dealing with 
community issues relevant to persons with disabilities.  


 
 Some of the items to be reviewed by the Committee include: 
 


• Providing advice to Council each year regarding the preparation, 
implementation and effectiveness of the annual Municipal Accessibility Plan 
and making recommendations on the outstanding accessible project list or 
items based on Council’s funding allocation for accessibility; 


 
• Providing advice to Council and Staff for compliance purposes as per the 


Accessibility for Ontarians with Disabilities Act (2005); 
 
• Establishing guidelines pertaining to accessibility, that Staff may consider in 


the review of site plans and subdivision agreements (i.e., building 
accessibility, curb cuts on roadways, audible traffic signals, etc.); 


 
• Commenting on selected designated accessible parking, including: ensuring 


that it is as convenient to the entrance as possible, ensuring that it is properly 
identified and signed as designated accessible parking, reviewing the total 
number of designated accessible parking spots in relation to the total number 
of parking spaces in new development (1:30 ratio), reviewing ways to improve 
the placement of existing designated parking within the municipality, 
suggesting ways to increase, wherever possible, on both public and private 
lands, the number of designated accessible parking spaces within the 
municipality; 


 
• Commenting on the accessibility for persons with disabilities to a building, 


structure, or premises or part of a building, structure or premises that the 
municipality purchases, contracts or significantly renovates or for which a new 
lease is entered into; 
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• Commenting on the proposed and existing by-laws, services, practices, 
programs and policies of the municipality and how they relate to the general 
public, including persons with disabilities; 


 
• Commenting on how the needs of persons with disabilities can be better 


served through the municipality’s purchasing of goods and services; 
 


• Monitoring federal and provincial government directives and regulations and 
advising Council regarding same; 
 


• Conducting research on accessibility issues; and 
 


• Liaising with other municipalities, Region of York and local stakeholder 
groups on accessibility and disability issues/interests. 


 
 
6. MEETING TIMES AND LOCATIONS 
 


The Accessibility Advisory Committee meets on the first Wednesday of each 
month at 7:00 p.m. with the exception of July and August.  Meeting agendas are 
available for Members the week before. The location is usually an accessible 
meeting room at the Aurora Town Hall. 


 
 
7. STAFF SUPPORT 
 


The Customer and Legislative Services Department provides administrative 
support services to the Committee. Additional staff such as the Accessibility 
Advisor (when/where available) and Senior Building Inspector shall also attend 
as required, to be determined by agenda items. Other Staff representatives will 
attend Committee meetings when/if required and if the issues are relevant to the 
Accessibility Advisory Committee. (i.e., Facilities Manager for updates on 
physical access improvements within Town facilities’, updates on annual 
accessibility plan items, Human Resources Staff regarding recruitment policy, 
etc.) 


 





		URECOMMENDATION

		AAC Terms of Reference.pdf

		Accessibility Advisory Committee

		Terms of Reference

		(Revised March 2, 2010)












 


   


 
 
 
 
 
 
 
 
 
 
4. ADOPTION OF ITEMS NOT REQUIRING SEPARATE DISCUSSION 
 


Items 1, 2, 4, 7, 8, 9, 10, 12, 13, 14, and 15 were identified as items not requiring separate 
discussion. 


 


General Committee recommends: 
 


THAT the following recommendations respecting the matters listed as “Items Not 
Requiring Separate Discussion” be adopted as submitted to the General Committee 
and staff be authorized to take all necessary action required to give effect to same: 


  


14. AAC14-04 – Accessibility Advisory Committee Report, April 2, 2014  
 


THAT report AAC14-04 be received; and 
 


THAT Council adopt the following recommendations from the Accessibility 
Advisory Committee meeting of April 2, 2014: 
 


1.  Memorandum from the Manager of Parks   
 Re: Parks and Trails Signage Strategy 
 


THAT the designs comply with the AODA Design of Public Space Standard for 
2016; and 
 


THAT the Accessibility Advisory Committee receive information regarding the mobile 
wayfinding features and message content illustrating distance to destinations to make 
trails more accessible to users unfamiliar with terrain and distances, and to help those 
users determine whether the trails meet their own ability; and 
THAT braille be included on all trail signage to make it truly accessible for all people. 
 


5. Memorandum from the Planner  
 Re: Application for Site Plan Approval (Submission #1) 
  Delrin Investments Inc. 
  288 Don Hillock Drive 
  File No. D11-02-14 
 


THAT consideration be given for barrier-free access for the main entrance, 
warehouse entrance, entrances located near the accessible parking spaces, and 
all washroom entrances; and 
 


THAT consideration be given for all entrances to be equipped with power door 
operators. 


 


CARRIED 


EXTRACT FROM 
GENERAL COMMITTEE MEETING 14-09 


OF TUESDAY, APRIL 15, 2014 AND 
ADOPTED AT COUNCIL MEETING 14-14 


OF TUESDAY, APRIL 22, 2014 








Advisory Committee:  ACCESSIBILITY 


ITEM 
NO. 


MEETING 
DATE MEETING SUBJECT ACTION 


ACTION 
DEPT. 


RESPONSE 
DATE 


TYPE OF 
RESPONSE 
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1. 2012-01-11 AAC 1. Memorandum from the Accessibility 
  Advisor 


Re: Duties of Municipalities, Ontario 
Regulation 191/11, Integrated 
Accessibility Standards 


THAT the Accessibility Advisory Committee 
revisit the issue of Information and 
Communications in 2013 to ensure that the 
Town website and its content is compliant 
with the Integrated Accessibility Standards. 


Accessibility 
Advisor and 
Communications 


2013-10-02 Memo from AA 


ONGOING 


 


2 2014-03-05 AAC 
2. Memorandum from the 


Accessibility Advisor  
 Re: Accessible Playground 


Design Options for Queen’s 
Diamond Jubilee Park 


THAT more detailed design information, 
including what is being proposed for the 
footprint of the park, be provided back to 
the Committee in order to make an 
informed decision. 


Accessibility 
Advisor 
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ITEM 
NO. 


MEETING 
DATE MEETING SUBJECT ACTION 


ACTION 
DEPT. 


RESPONSE 
DATE 


TYPE OF 
RESPONSE 
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1. 2012-01-11 AAC 1. Memorandum from the Accessibility 
  Advisor 


Re: Duties of Municipalities, Ontario 
Regulation 191/11, Integrated Accessibility 
Standards 


THAT the Accessibility Advisory Committee revisit the 
issue of Information and Communications in 2013 to 
ensure that the Town website and its content is 
compliant with the Integrated Accessibility Standards. 


Accessibility Advisor 
and 
Communications 


2013-10-02 Memo from AA 


ONGOING 


 


2 2014-03-05 AAC 
2. Memorandum from the Accessibility 


Advisor  
 Re: Accessible Playground Design Options 


for Queen’s Diamond Jubilee Park 


THAT more detailed design information, including 
what is being proposed for the footprint of the park, 
be provided back to the Committee in order to make 
an informed decision. 


Accessibility Advisor   


3 2014-04-02 AAC 
1. Memorandum from the Manager of 


Parks   
 Re:  Parks and Trails Signage Strategy Parks and Trails Signage Strategy 
 


THAT the Accessibility Advisory Committee 
receive information regarding the mobile way 
finding features and message content illustrating 
distance to destinations to make trails more 
accessible to users unfamiliar with terrain and 
distances, and to help those users determine 
whether the trails meet their own ability. 


Accessibility 
Advisor and 
Manager of Parks 


  


 








 
 


TOWN OF AURORA 
ACCESSIBILITY ADVISORY COMMITTEE 


MEETING MINUTES 
 
Date: Wednesday, April 2, 2014 
 
Time and Location: 7 p.m., Leksand Room, Aurora Town Hall 
 
Committee Members: John Lenchak (Chair) (arrived 7:30 p.m.), Tyler Barker (Vice 


Chair), Leonard Fox, Helen Kogan, and Councillor Wendy 
Gaertner  


 
Member(s) Absent: None 
 
Other Attendees: Sheena Vert, Interpreter, Chris Catania, Accessibility Advisor, Jacek 


Baldyga, Senior Building Inspector, and Gloria Hardychuk, 
Council/Committee Secretary 


 
 
The Vice Chair called the meeting to order at 7:04 p.m. 
 
 
DECLARATION OF PECUNIARY INTEREST 
 
There were no declarations of pecuniary interest under the Municipal Conflict of Interest Act. 
 
 
APPROVAL OF AGENDA 
 


Moved by Helen Kogan  Seconded by Councillor Gaertner 
 


THAT the agenda as circulated by Legal and Legislative Services be approved. 
 


CARRIED 
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ADOPTION OF MINUTES 
 
Accessibility Advisory Committee Meeting Minutes of March 5, 2014 
 
 Moved by Councillor Gaertner Seconded by Helen Kogan 
 


THAT the minutes of the Accessibility Advisory Committee meeting of March 5, 
2014 be adopted. 


 
CARRIED 


 
 
DELEGATIONS 
 
None 


 
 


MATTERS FOR CONSIDERATION 
 
 Moved by Councillor Gaertner Seconded by Leonard Fox 
 


THAT Items 4 and 5 be moved forward for consideration. 
 


CARRIED 
 
 


4. Memorandum from the Planner  
 Re:  Application for Site Plan Approval (Submission #2) 
   York Region Christian Seniors Homes Inc. 
   15600 Leslie Street 
   File No. D11-10-13 
 
 Moved by Leonard Fox Seconded by Helen Kogan 
 


THAT the memorandum regarding Application for Site Plan Approval 
(Submission #2), York Region Christian Seniors Homes Inc., 15600 Leslie 
Street, File No. D11-10-13 be received; and 


 
 THAT the Accessibility Advisory Committee appreciates the comments being 
provided in an easily accessible format. 
 


CARRIED 
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5. Memorandum from the Planner  
 Re: Application for Site Plan Approval (Submission #1) 
  Delrin Investments Inc. 
  288 Don Hillock Drive 
  File No. D11-02-14 
  
 Moved by John Lenchak Seconded by Leonard Fox  
 


THAT the memorandum regarding Application for Site Plan Approval 
(Submission #1), Delrin Investments Inc., 288 Don Hillock Drive, File No. D11-
02-14 be received; and 


 
THAT the Accessibility Advisory Committee recommend to Council: 
 
THAT consideration be given for barrier-free access for the main entrance, 
warehouse entrance, entrances located near the accessible parking spaces, 
and all washroom entrances; and 
 
THAT consideration be given for all entrances to be equipped with power 
door operators. 


 
CARRIED 


 
 
1. Memorandum from the Manager of Parks   


 Re:   Parks and Trails Signage Strategy 
 
 Moved by John Lenchak Seconded by Leonard Fox 
 


THAT the memorandum regarding Parks and Trails Wayfinding Strategy be 
received; and 
 
THAT the Accessibility Advisory Committee endorse the Town of Aurora Trails & 
Parks Wayfinding Strategy, Detailed Design Phase dated October 18, 2013; and 
 
THAT the Accessibility Advisory Committee recommend to Council: 
 
THAT the designs comply with the AODA Design of Public Space Standard 
for 2016; and 
 
THAT the Accessibility Advisory Committee receive information regarding 
the mobile wayfinding features and message content illustrating distance 
to destinations to make trails more accessible to users unfamiliar with 
terrain and distances, and to help those users determine whether the trails 
meet their own ability; and 
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THAT braille be included on all trail signage to make it truly accessible for 
all people. 
 


CARRIED 
 


    
 Moved by Councillor Gaertner      Seconded by John Lenchak 
 


THAT the following Items be deferred to the next Accessibility Advisory 
Committee meeting of May 7, 2014: 


  
2. Memorandum from the Accessibility Advisor   
 Re:  2014 Municipal Election Accessibility Plan 
 
3. Memorandum from the Accessibility Advisor   
 Re:  Accessibility Advisory Committee Terms of Reference 
    
6. Pending List of April 2, 2014 


  
CARRIED 


 
 
NEW BUSINESS 
 
None 
 
 
ADJOURNMENT 
 


Moved by Helen Kogan  Seconded by Councillor Gaertner 
 
  THAT the meeting be adjourned at 8:34 p.m. 
 


CARRIED 
 
 
THE REPORT OF THE ACCESSIBILITY ADVISORY COMMITTEE MEETING OF APRIL 2, 
2014 RECEIVED APPROVAL BY GENERAL COMMITTEE ON APRIL 15, 2014 AND FINAL 
COUNCIL ENDORSEMENT OF THE RECOMMENDATIONS ON APRIL 22, 2014. 
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